Title VI of the Civil Rights Act of 1964 and supplemental legislation prohibits discrimination on the
basis of race, color, or national origin in programs and activities receiving Federal financial assistance.
Specifically, Title VI provides that "no person in the United States shall, on the ground of race, color, or
national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance” (42 U.S.C. Section
2000d).

Okaloosa County Transit is committed to ensuring that no person is excluded from participation in, or
denied the benefits of its transit services on the basis of race, color, or national origin, as protected by
Title VI in Federal Transit Administration (FTA) Circular 4702.1.A. If you feel you are being denied
participation in or being denied benefits of the transit services provided by OCT, or otherwise being
discriminated against because of your race, color, or national origin, you may contact our office at
850-833-9173 or complete below Title VI Complaint form and forward via fax (833-9168) or mail
(Attn: Title VI Officer, 600 Transit Way, Fort Walton Beach, FL 32547).



TITLE VI COMPLAINT FORM

Contact Information

Name:

Address:

City: State: Zip Code:
Home Phone: Work Phone:

Email Address:

Discrimination Complaint

Name of staff person that you
believe discriminated against you:

Date of Alleged Incident: Approximate Time:

You were discriminated because of;

[ ] Race
D Color

D National Origin

Explain as briefly and clearly as possible what happened and how you were discriminated against. Indicate
who was involved. Be sure to include how other persons were treated differently than you. Also attach any
written material pertaining to your case:

Signature: Date

MAIL OR FAX COMPLETED FORM TO:

Okaloosa County Transit

Attn: Title VI Officer 850-833-9173 ph
600 Transit Way 850-833-9168 fax
Fort Walton Beach, FL 32547 www.rideoct.org


http://www.rideoct.org/�

